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SCHEDULE

SUNDAY, 25" SEPTEMBER 2011

8:00am-6:00pm

Exhibition Move in and Set up

Exhibition Area — Al Dafna Hall

2:00pm-5:00pm

Registration Desk Open

Salwa Entrance Foyer

1:00pm-5:00pm

Ras Laffan Industrial City Visit

Departs from the
Sheraton Hotel lobby at 1:00pm

5:00pm-7:00pm

Association Executives Meeting

Maha Room

MONDAY, 26" SEPTEMBER 2011

WLPGA MEETINGS (Members Only)

8:30am-10:30am

Board Meeting (Board Members Only)

Maha Room

10:30am-1:30pm

Industry Council Meeting
(Industry Council Members Only)

Maha Room

1:30pm-3:00pm

Industry Council & Board Lunch

Al Ghazal Lounge

3:00pm-4:00pm

General A bly (Al wLPGA b

Al Dukhan Room

FOCUS SESSIONS

8:00am-8:00pm

Registration Desk Open

Salwa Entrance Foyer

8:00am-5:00pm

Exhibition Move in and Set up

Exhibition Area — Al Dafna Hall

9:15am-9:30am  Opening & Keynote Address Salwa Hall
9:30am-10:30am  Session 1: LP Gas for Development  Salwa Hall
10:30am-11:00am  Coffee Break Salwa Foyer
11:00am-12:30pm  Session 1 - continued: Salwa Hall
LP Gas for Development
12:30pm-2:00pm  Lunch Salwa Foyer
2:00pm-3:30pm  Session 2: A World of Best Practices: Salwa Hall
Case Studies in Excellence.
Part 1 - Cylinder Management
3:30pm-4:00pm  Coffee Break Salwa Foyer
4:00pm-5:30pm  Session 2: A World of Best Practices: Salwa Hall

Case Studies in Excellence.
Part 2 - Distribution & Logistics

5:45pm-6:00pm

Official Exhibition Opening

Exhibition Area — Al Dafna Hall

6:00pm-8:00pm

Welcome Reception - Exhibition Area

Al Dafna Hall

TUESDAY, 27t SEPTEMBER 2011

FORUM SESSIONS - DELIVERING A FUTURE OF EXCEPTIONAL ENERGY

8:00am-5:00pm

Registration Desk Open

Salwa Entrance Foyer

9:00am-5:00pm  Exhibition Open Al Dafna Hall
9:00am-10:00am  VIP Opening Al Dafna Hall
10:00am-10:30am  Keynote Addresses Al Dafna Hall

10:30am-11:00am

Coffee Break

Exhibition Area — Al Dafna Hall

11:00am-1:00pm  High Level Round Table: Al Dafna Hall
“Uniting the Industry”
1:00pm-3:00pm  Lunch Salwa Hall
3:00pm-5:00pm  Plenary Session: Al Dafna Hall

Global Outlook for LP Gas until 2030

7:30pm-11:00pm

Gala Dinner

Museum of Islamic Art
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WEDNESDAY, 28" SEPTEMBER 2011

7:30am-6:00pm  Registration Desk Open Salwa Entrance Foyer
9:00am-5:00pm  Exhibition Open Al Dafna Hall
8:30am-9:00am  Keynote Address Al Dafna Hall
9:00am-10:30am  High Level Round Table: Al Dafna Hall
Supply, Trading and Price
10:30am-11:00am  Coffee Break Exhibition Area - Al Dafna Hall
11:00am-12:30pm  Plenary Session: Al Dafna Hall
The Middle East LP Gas Market
12:30pm-1:00pm  Closing of 24th Forum and Al Dafna Hall

Welcome to 25th Forum

1:00pm-2:30pm  Lunch Exhibition Area — Al Dafna Hall

GLOBAL TECHNOLOGY CONFERENCE

2:30pm-4:00pm  Session 1: LP Gas Applications, Al Dafna Hall
Product Technology and
Environmental Issues

4:00pm-4:30pm  Coffee Break Exhibition Area — Al Dafna Hall

4:30pm-6:00pm  Session 2: Technological Innovation Al Dafna Hall
in LP Gas Operations, Distribution
and Logistics

7:30pm-10:30pm  WLPGA Members’ Dinner Burj Al Hamam

THUR , 29" SEPTEMBER 2011

GLOBAL AUTOGAS SUMMIT
LP GAS - AN EXCEPTIONAL AUTOMOTIVE FUEL

8:00am-1:30pm  Registration Desk Open Salwa Entrance Foyer
9:00am-12:00pm  Exhibition Open Al Dafna Hall
9:00am-9:30am  Opening & Keynote Address Al Dafna Hall
9:30am-11:00am  Session 1: Global Stakeholders Al Dafna Hall
Review the Way Forward
11:00am-11:30am  Coffee Break Exhibition Area — Al Dafna Hall
11:30am-1:00pm  Session 2: Latest Autogas Al Dafna Hall

Developments

1:00pm-2:30pm  Lunch Salwa Hall

WLPGA MEETINGS (Members Only)

2:00pm-5:000m GLOTEC Maha Room

5:00pm-6:30pm  Climate Change Working Group Maha Room




RAS LAFFAN CITY VISIT

SUNDAY, 25th SEPTEMBER 2011
1:00pm to 5:00pm

For those who have pre-registered, the tour will depart
from the lobby (meeting point at reception desk) of the
Sheraton Resort & Convention Hotel at 1:00pm.

Ras Laffan Industrial City (RLIC), run and administered by
Ras Laffan City (RLC), a directorate of Qatar Petroleum (QP),
is @ multipurpose, multidimensional industrial city, situated
along the north east coast of Qatar. It is located about 80
kilometers from Qatar’s North Field, which is the world'’s
largest single non associated gas field with approximately
900 trillion cubic feet of proven reserves.

RLIC, destined to become the gas processing capital of the
world, is one of the biggest producers of Liquefied
Petroleum Gas (LPG), Liquefied Natural Gas (LNG), Gas to
Liquids Products (GTL), Sales Gas for Fuels, and ultimately
petrochemicals such as ethylene, propylene, polyethylene
and polypropylene. There is a growing presence of multinational
industry players such as Qatargas, RasGas, Dolphin Energy,
Oryx GTL, and Shell, aided by various support industries.



CONFERENCE PROGRAMME

FOCUS SESSIONS

L sAlWAHALL ]
MONDAY, 26th SEPTEMBER 2011

p> Opening
Introduction by Mr Michael Kelly, Director of Market Development and
Deputy Managing Director, WLPGA
Keynote Address: LP Gas for Development
By Mr Chamberlain Peterside, Honourable Commissioner for Finance,
Nigeria
Session 1: LP Gas for Development
Chairman: Ms Karen Westley, Social Investment and Social
Performance Lead, Shell, The Netherlands
* Mr Satwant Singh, LPG Indian Oil Corporation
Indian Vision 2015
* Mr Igbal Hasan Saleh, Pertamina
Indonesian LP Gas to Kerosene Substitution Programme

* Ms Wanjiku Manyara, Petroleum Institute of East Africa
LPG: Modern Energy for East Africa

Session 1 - continued: LP Gas for Development
Chairman: Ms Karen Westley, Social Investment and Social
Performance Lead, Shell, The Netherlands

* Ms Bessem Enonchong, Kosan Crisplant
Clean Energy... A Way to Improve Life! Case Study: Cameroon
* Ms Eva Oberender, Renewable Energy and Energy Efficiency Partnership
Combining Traditional Fuels with Renewables
* Mr Nickolay Urbina, Confedegas Colombia
LP Gas in Exchange for Biomass
* Mr Radesh Daluwatte, Litro Gas
Litro Gas in Sri Lanka

Session 2: A World of Best Practices: Case Studies in Excellence
Part 1 - Cylinder Management
Chairman: Mr Guilherme Rosman, Operational Director, SHV Energy, Brazil
* Mr Renzo Bee, Totalgaz

Cylinder Asset Management through Distributor Education
* Mr James Ondigo, Libya Oil East Africa

Cylinder Exchange Pool Management
* Mr Burak Cagatay, Petrolgas

RFID Experience from a Clients Perspective

* Mr Allan Kardec Duailibe, Brazilian National Petroleum Agency
Regulating, Monitoring and Improving the Brazilian Cylinder Population

* Mr Rakesh Gupta, Bharat Petroleum Corporation Ltd.
Inventory Management in India

Session 2: A World of Best Practices: Case Studies in Excellence
Part 2 - Distribution and Logistics
Chairman: Mr Satwant Singh, President IAC and Executive Director
LPG-Indian Oil Corporation
* Mr Harpreet Singh, Hindustan Petroleum Corporation Ltd.
Distributing Cylinders in the Fast Growing Indian Market
* Mr Paul Ladner, Flaga
New Ways to Distribute LP Gas in the USA and Europe
* Mr John McMillan, IES Australia
The Challenges of Moving LP Gas by Road in Tunisia
* Mr Shantanu Bhushan, Drewry Maritime Services
Distributing LP Gas by Sea

>
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L ALDAFNAHALL
TUESDAY, 27th SEPTEMBER 2011

) VIP Opening
HE Dr. Mohamed bin Saleh Al-Sada, Minister of Energy & Industry,
State of Qatar

Mr Ramén de Luis Serrano, President, WLPGA
Mr Saad Al Kuwari, CEO, Tasweeq

Keynote Address

Mr Barton P. Cahir, ExxonMobil
Outlook on Energy and LPGs

Mr John Corben, Senior Economist, International Energy Agency
The Golden Age of Gas

>

) High Level Round Table: “Uniting the Industry”
Chairman: Mr Neil Atkinson, Director of Energy and Utilities
Research & Analysis, Datamonitor, UK
* Mr Anton Bray, Tasweeq
* Mr Stephane Michel, Total E&P Qatar
¢ Mr Kimball Chen, Energy Transportation Group
* Mr Loic Driebeek, SHV Energy
* Mr Jim Ferrell, Ferrellgas
* Mr Deacon Shorr, Libra Fearnley

>

) Plenary Session: Global Outlook for LP Gas until 2030
Chairman: Mr Jacques Boudet, Managing Director, Geogas,
Switzerland
* Mr Ken Otto, Purvin & Gertz
LPG Supply and Demand Outlook

* Mr Renzo Bee, Totalgaz
The position of LP Gas in the Energy Access Spectrum

¢ Mr Adebayo Ibirogba, Nigerian National Petroleum Corporation
Emerging African Opportunities: the Nigerian Perspective

* Mr Loic Driebeek, SHV Energy
The Future of LPG in China

* Mr Ramén de Luis Serrano, AEGPL
The Future of LP Gas in Europe

* Mr Steve Wayne, Propane Education and Research Council
Technology Driving Growth in the USA

) Gala Dinner - Museum of Islamic Art (MIA)
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L ALDAFNAHALL
WEDNESDAY, 28th SEPTEMBER 2011

p> Keynote Address: Perspectives from a Major National
Oil Company
Mr Igbal Hasan Saleh, Senior Vice-President, Pertamina

p High Level Round Table: Supply, Trading and Price

Chairman: Mr Ernst Brandstaetter, General Manager SHV Energy
Supply & Risk Management, France

* Mr Mark Trgovich, Tasweeq

¢ Mr Thomas Korsak, Total Oil Trading SA

* Mr Masakazu Sato, Eneos Globe Corporation
¢ Mr Jim Nicholson, Argus Media

e Mr John Hesse, Shell

>

P> Plenary Session: The Middle East LP Gas Market
Chairman: Mr Anders Anderson, CEO, Kosan Crisplant, Denmark
* Mr Goutam Sen, National Gas Company
Opportunities for LP Gas in Oman

o Mr Khaldoun Dib, Natgaz
The LP Gas Market Outlook in Lebanon

o Mr Mark Vidler, Woqod
Qatar as an LP Gas Consumer

* Mr Sanjay Joshi & Mr Mohammad Al-Saeed, Kuwait Oil
Tanker Company
An Overview of the Kuwait LP Gas Market

* Mr Mohammed Al-Shabnan, Gasco
Growing LP Gas Consumption in Saudi Arabia

P> Closing of 24th Forum and Welcome to 25th Forum
Mr Ramoén de Luis Serrano, President, WLPGA
Mr Igbal Hasan Saleh, Senior Vice-President, Pertamina

>
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WEDNESDAY, 28th SEPTEMBER 2011

The Global Technology Conference (GTC) showcases the most
innovative ideas in our industry from all over the world. Ten
papers have been selected by a steering group that reflects the
very best in technical innovation and commercial applications and
these will be presented by each of the authors.

Session 1: LP Gas Applications, Product Technology
and Environmental Issues

Chairman: Mr Makoto Arahata, Chief Representative of Japan

Importers, Japan LP-Gas Association

* Mr Steve Wayne, Propane Education and Research Council
Development and Performance Comparison of Propane
Flaming Equipment for Weed Control

e Mr Neil Ormrod, Ito Koki Co., Ltd.
LPG Applied Technology for Seismic Hazard

* Mr Puthiyedath Jayadevan, Indian Oil Corporation Ltd.
Biometric Solution for LPG Subsidy Administration

* Mr Andreas H. Zielasch, IDtek Track-and-Trace S.A.
What Can Item-Level Cylinder Management provide to LPG
Operations?

* Mr James Postle, Yanmar Energy System Co., Ltd.
Increasing Global Marketing Opportunities for LP Gas

>

) Session 2: Technological Innovation in LP Gas
Operations, Distribution and Logistics

Chairman: Mr Abdelkader Benbekhaled, General Manager,
Salamgaz, Morrocco
o Mr Chris Smith, G-Volution

LPG/DieselMix — The Future

* Mr Can Tikiroglu, Aygaz A.S.
Automatic Valve Seal changing Machine for LPG Cylinders

* Mr Steve Wayne, Propane Education and Research Council
Propane Education & Research Council Launches the Propane
Challenge, a New Approach for Leading Innovation in the
LPG Industry

* Mr Sérgio Paulo, Intelligent Sensing Anywhere
A User Case Scenario on the Logistical Gains of Advanced
Telemetry in LPG Distribution

¢ Mr David W. Cameron & Mr Hans Kimmel, Ebara International
Corporation
Cryogenic LPG Expanders Increase the Production of LPG
Plants by Replacing the Joule-Thomson Valve

P WLPGA Members’ Dinner - Burj Al Hamam
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GLOBAL AUTOGAS SUMMIT

L ALDAFNAHALL
THURSDAY, 29th SEPTEMBER 2011

p> Opening & Keynote Address

Introduction Mr Joél Pedessac, Chairman, WLPGA Global
Autogas Industry Network (GAIN)

Keynote Address: Reinvigorating Autogas
Mr John Evans, Managing Director, Elgas Ltd., Australia

P> Global Autogas Summit — Session 1: Global
Stakeholders Review the Way Forward
Chairman: Mr Nick Black, Editor, Argus Media, UK
© Mr Chris Smith, G-Volution
* Mr Cemalettin Tuney, Energy Market Regulatory Authority
* Mr John Evans, Elgas
* Mr Makoto Arahata, Japan LP Gas Association
* Mr Yun Hwa Ko, Korea LPG Association

>

P> Global Autogas Summit — Session 2: Latest Autogas
Developments
Chairman: Mr Suyash Gupta, General Secretary, India Autogas
Coalition
* Mr Joél Pedessac, Chairman of the WLPGA Global Autogas
Industry Network (GAIN)
Powering autos to 2020

¢ Mr Bart Van Aerle, Prins Autogas
Retrofit Conversions

¢ Mr Erciment Polat, Aygaz
New Marketing Initiatives for Autogas in Turkey
o Mr Saidul Islam, Westfarmers Kleenheat Elpiji Ltd.
Autogas Development in Bangladesh
* Mr Trevor Morgan, Menecon Consulting, UK
The New Autogas Incentives Policies

* Mr James Batchen, D.J. Batchen Pty Ltd.
Making Autogas More Consumer Friendly

>




EXHIBITION

The Exhibition Hall is loca

Exhibition Opening Hours
* Monday, 26t September 2011
from 6:00pm to 8:00pm (Welcome Reception)

© Tuesday, 27t September 2011
from 9:00am to 5:00pm

* Wednesday, 28t September 2011
from 9:00am to 5:00pm

© Thursday, 29t September 2011
from 9:00am to 12:00pm
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LIST OF EXHIBITORS

At the date of printing

20t WORLD PETROLEUM

CONGRESS 105
A SILVA MATOS 92
ACME FLUID HANDLING PTY LTD 1
AETHER DBS

(FORMERLY ELY ENERGY) 75
AIUT SP. ZOO 95

AL JABER ELECTRO
MECHANICAL CO. W.L.L. 33,34

ALGAS-SDI INTERNATIONAL LLC 36
ALTINBOGA GAS EQUIPMENTS 23

AMTROL-ALFA SA 15,14
ANTONIO MERLONI CYLINDERS
GHERGO GROUP SPA 86
AUREX LPG SP.Z O.0O. 74
AYGAZ AS 40,41,46,47
BASE ENGINEERING INC 71
BHIWADI CYLINDERS PRIVATE

LIMITED 22
BLACKMER 39
BOLDRIN SRL/ TAG SRL 19
BOMBADUR 91
CABECO S.A. 50
CANONGATE TECHNOLOGY

LIMITED 84
CAVAGNA GROUP SPA 52,53,54
CLESSE INDUSTRIES 16,17
COIA GMBH 32
COMPOSITE SCANDINAVIA 100
DHP INDIA LIMITED 68
DVR 66
ELAFLEX / MANN TEK 31
ELPIGAZ SP ZOO 82
ELPIJI (M) SDN BHD 26
EVAS LPG CYLINDERS - SHV

GROUP COMPANY 69
FAS GERMANY 18
FC IMPIANTI 9
FISHER LP-GAS EQUIPMENT 30

GAS EQUIPMENT AND SERVICES
COMPANY LTD., QATAR (GASCO) 6,7

GAS PROJECTS INDIA P. LTD. 70
GASTANK KOREA CO., LTD 98
GECA - TECNOCONTROL 97
GLI INTERNATIONAL 24,25
GNALI BOCIA SRL 10
HAIFA INDUSTRIAL SERVICES

CO. LLC 103
IDTEK GROUP 12,13

INTEGRATED GAS

TECHNOLOGIES 64,65

ISA - INTELLIGENT SENSING

ANYWHERE, SA 90
ISISAN 37
ITO KOKI CO., LTD 38
ITRON, INC 42
JASMA ENGINEERING 59
KAYA 61
KOMPOZIT-PRAHA S.R.O. 96
KOSAN CRISPLANT /

TECNOGAS SRL 27,28
LAPESA GRUPO EMPRESARIALS.L. 79,8
LIQUID CONTROLS GROUP 72
LOwWs8 93,94
METAL MATE 45
NINNELT INTERNATIONAL GMBH
GERMANY 5
OIL & GAS PLANT ENGINEERS (1)

PVT LTD 62
OMAL SPA 48,49
OMSP MACOLA 21
ORGAZ GAS APPLIANCES 104
PEGORARO GAS TECHNOLOGIES 29
PLINOXOTAR SRL 81
PT PERTAMINA (PERSERO) 12,3
RAGASCO AS. 57,58
REANTHONG PARTCENTER CC, LTD .. .67
REGO PRODUCTS 20
ROCHESTER GAUGES 35
ROS ROCA INDOX CRYO ENERGY, S.L. . .83
SA LITO GONELLA E HIJO ICFI 89
SCG (THAILAND) CO., LTD. 51
SCHARR TEC GMBH & CO. KG 73
SHANDONG HUANRI GROUP

CO., LTD 76
SIRAGA SA 43,44
SRG SCHULZ

+ RACKOW GASTECHNIK GMBH . . .55,56
STERLING SIHI GMBH 77
SUDCO SAS 8
TECHNOIMPIANTI A.P.M. SRL 87
TRANS VALVES INDIA PRIVATE LTD . . .63
TROVAN 60
TUBENCAP S.A. (JANSON SLEEVE) 88
TUGRA MAKINA 85
UNIGAZ INTERNATIONAL 102
WENZHOU BLUE SKY ELECTRONIC
EQUIPMENT CO., LTD 78
WOQOD (QATAR FUEL) 101
YACHIYO INDUSTRY CO., LTD. 4

YANMAR ENERGY SYSTEM CO., LTD . 99



© Bruna Bertolini

® 7:00pm: departure by coach
from Sheraton, Four
Seasons, Mévenpick &
Mercure Doha hotels

* 10:30pm: transfer back to
the Forum’s official hotels

 Dress code: business attire

© 8:00pm: transfer back to
the Four Seasons,
Mévenpick Towers &
Mercure Doha hotels

* Dress code: business attire

B
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® 7:00pm: departure by coach
from Sheraton, Four
Seasons, Mévenpick &
Mercure Doha hotels

® 10:30pm: transfer back to
the Forum’s official hotels

* Dress code: business attire

© Bruna Bertolini

© Bruna Bertolini
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TOURS

The proposed tours are available from Monday, 26th September
to Friday, 30th September and will give you the opportunity to
discover the wonders of Doha and its surroundings. From a visit
of Qatari cultural heritage sites to the exploration of the
traditional souks, from the discovery of the city of Doha to an
unforgettable trip in the dunes. These tours are organised
exclusively for Forum attendees and spouses.

DUNES DISCOVERY TOUR DOHA CITY TOUR
September 26th 2011 September 27th 2011
from 2:00pm to 6:00pm from 10:00am to 2:00pm
September 28-29-30th 2011 (This tour requires a minimum
from 10:00am to 2:00pm SffORaticpent)

Rates: US $ 80 per person
(This tour requires a minimum
of 10 Participants)
Rates: US $ 80 per person

SOUK WAQIF TOUR

September 26-28th 2011 September 29th 2011
from 10:00am to 2:00pm from 10:00am to 2:00pm
(This tour requires a minimum (This tour requires a minimum
of 10 Participants) of 10 Participants)
Rates: US $ 80 per person Rates: US $ 80 per person

Sales of tours on site will be subject to availability.
Tours will depart from/return to the Sheraton Resort.

Pre and Post Forum Tours, Airport Transfers and Meet & Greet
Services can also be arranged before and after the Forum.

For more information, please contact:
wlpgas2011tours@mci-group.com



GENERAL INFORMATION

N ATTENDEES AND VISITORS DESKS’ OPENING HOURS
*Sunday, 25" September 2011 from 2:00pm to 5:00pm

* Monday, 26 September 2011 from 8:00am to 8:00pm

» Tuesday, 27t September 2011 from 8:00am to 5:00pm

* Wednesday, 28t September 2011 from 7:30am to 6:00pm
* Thursday, 29t September 2011 from 8:00am to 1:30pm

The speakers’ preview room (Presidential Room 4)
will be open as per above schedule.

W REGISTRATION ON SITE

Members of WLPGA® 1,550€
WORLD LP GAS FORUM Attendee 1,850€
(September 26th — 29th 2011) B2 GILTLCTES 520€
Including Focus Sessions, GTC Government Attendee® 930€
and Global Autogas Summit 4t Participant & Following® 1,200€
Spouse 350€
GLOBAL TECHNOLOGY
CONFERENCE ONLY GTC Participation ONLY® 200€
(September 28th 2011
Half day session)
GLOBAL AUTOGAS
SUMMIT ONLY Global Autogas Summit 200€
(September 29th 2011 Participation ONLY®

Half day session)

(1) Only one attendee per member organisation.

(2) Exhibitors: representatives of exhibiting company. Rate limited to a maximum of
4 people representing the exhibiting company on the booth.

(3) Government Attendee: this category includes EU, intergovernmental, national and
local government agency representatives.

(4) 4th Attendee & Following: valid for the 4th attendee and additional registrations
from the same company or organisation.

(5) This registration category applies to participants wishing to attend the Global
Technology Conference only (Wednesday, 28th September 2011). It does not allow
access to any other sessions of the Forum.

(6) This registration category applies to participants wishing to attend the Global
Autogas Summit only (Thursday, 29th September 2011). It does not allow access to any
other sessions of the Forum.

Forum Registration Fees include:

* Admission to all Forum, GTC and Global Autogas Summit Sessions
held from September 26th-29th 2011

 Access to the Exhibition

* Name badge

 Simultaneous interpretation from English into Arabic and Japanese

* Access to Forum proceedings

* Four working lunches and morning & afternoon coffee breaks

* Invitation to the Welcome Reception and the Gala Dinner

» Invitation to the WLPGA Members’ Dinner (for WLPGA Member
Representatives only).

17



Global Technology Conference (GTC) Registration Fees include:
Admission to all Global Technology Conference Sessions which are held
on Wednesday, 28th September 2011
Access to the Exhibition

Name badge

Simultaneous interpretation from English into Arabic and Japanese
One working lunch and coffee break

Invitation to the Welcome Reception

Optional invitation to the Gala Dinner (an additional 130€ fee applies
to register for the dinner)*

Global Autogas Summit Registration Fees include:
Admission to all Global Autogas Summit Conference Sessions which
are held on Thursday, 29t September 2011
Access to the Exhibition
Name badge
Simultaneous interpretation from English into Arabic and Japanese
One working lunch and coffee breaks
Invitation to the Welcome Reception
Optional invitation to the Gala Dinner (an additional 130€ fee applies
to register for the dinner)*

*On site sales of Gala Dinner tickets will be upon availability on a first-come-first-
served basis.

Spouse Registration Fees include:
Admission to the Exhibition area
Name badge
Four working lunches
Invitation to the Welcome Reception and the Gala Dinner
Invitation to the WLPGA Members’ Dinner (for Spouses of WLPGA
Member Representatives only).

PAYMENT
World LP Gas Communication SARL (VAT N° FR90421213893, 182 avenue
Charles De Gaulle, 92200 Neuilly-sur-Seine — France) has given mandate
to MCI for the organisation of the 24th World LP Gas Forum and
therefore to act and receive the fees on its behalf.

Payment of the registration fees is to be made in EURO (€) only and

may be done by:

Credit card: VISA / MASTER / EUROCARD / AMERICAN EXPRESS

Bank transfer to the order of:

WLPGAS 2011 /o MClI

CREDIT LYONNAIS - Agency: CL PARIS LA FAYETTE - Bank code: 30002

Sort Code: 05666 — Account number: 000 006 0490 S — Key: 87

IBAN: FRO5 3000 2056 6600 0006 0490 S87 - BIC: CRLYFRPP

(In the case of a bank transfer, please do not forget to specify the

details of your payment on the form)

Cheque payable in Euro (€) in France to the order of :

MCI FRANCE/WLPGA 2011.

CANCELLATION POLICY
Cancellations must be notified in writing (by mail or fax but NOT
by E-MAIL) to the Organising Secretariat and are subject to the
following conditions:

For cancellations received up to July 22" 2011, 100€ will be withheld

for administrative fee.
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For cancellations received from July 22" 2011, no refunds will be
issued. No deposit refunds will be issued for cancellation or no-show
due to failure to obtain a visa.

All registered participants who did not notify cancellation to the
Organising Secretariat in writing before the congress will be liable to
pay for the full registration and accommodation fees.

ACCOMMODATION
For any question on accommodation, please contact the Attendees Desk
in the registration area.
Please remember:
All guests will be responsible for their own accommodation and
incidental charges which are to be settled upon departure from the
hotel.
“No Shows"” on the first night will automatically cancel the entire
reservation and involve the loss of the entire prepayment.
If you shorten your stay, no refund will be made on the cancelled pre-paid
room nights.

BADGES
A name badge will be provided with your registration documents upon
arrival at the Forum Welcome Desk. The wearing of this badge is
compulsory both inside the conference rooms and sessions and at all
events organised within the context of the Forum.
Badges bear the following categories:

Forum Attendee

GTC only

Global Autogas Summit only

Spouse

Press

Exhibitor

Visitor

Organisation

LANGUAGES

There will be simultaneous interpretation during the Forum sessions
from English into Arabic and Japanese.
All documents and handouts will be edited in English.

LUNCHES AND COFFEE BREAKS
Lunches will be served as follows:
26th September: In Salwa Foyer
27th & 29t September: In Salwa Hall
28th September: In the Exhibition — Al Dafna Hall

TRANSPORTATION
The organisers will provide participants with transportation from the
official Forum hotels to/from the congress venue and the social events.
A timetable will be published in each official forum hotel lobby.

DRESS CODE
The dress code for the various evening events is business attire. Local
dress code may differ from country to country. To respect local customs,
Forum participants should take into consideration that revealing clothes
can be perceived negatively in Qatar. The Qatari Tourism office advises
men and women to dress modestly and to avoid body exposure.
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TRAVEL TIPS

BUSINESS HOURS

The weekend is Friday and Saturday in Qatar.
Office Hours:
Sunday to Thursday 8:00am-5:30pm or 7:30am-12:00pm
and 3:30pm-7:30pm
Shop Hours:
Saturday to Thursday 8:30am-12:30pm and 4:00pm-9:00pm
If they are open on Fridays, hours are usually 4:00pm-8:00pm

CURRENCY
Qatari Riyal (QAR), which is divided into 100 Dirham.
1USD $ = 3,6420 QAR 1 EUR€ = 5.2125 QAR
1 QAR =0,2745USD $ 1 QAR =0.1919 EURE
Exchange rates as per August 2011

ELECTRICITY
Electricity is 220-240v with a frequency of 50 Hertz.
British standard plugs are used.

CITY TRANSPORTATION

Taxis are the most common means of transportation used by foreigners
in Qatar.

Public taxi company: Mowasalat (KARWA). Phone: +974 4458-8888
Private vehicles are also available in front of every hotel.

TAXES

Qatar has no system of sales tax or value added tax. However, a service
tax of 10% and government levy of 5% are applicable on restaurant
and hotel bills.

TELEPHONE
The international dialing code for Qatar is 974.
The code for dialing internationally from Qatar is 00.

TIPPING

A service charge of 10% is usually added to hotel and restaurant bills,
in which case tipping is not necessary. However, if there is no service
charge a 10% tip is appreciated. Taxi drivers do not expect a tip, but it
is good to round off the amount due.

TIME
Local time is GMT +3.

WEATHER
Qatar enjoys sunshine just about everyday of the year.
Average temperature in September: 38°C to 42°C (day)/18°C (night).
Average humidity rate: 90%.



CITY MAP

Sheraton Resort
Forum venue

Four Seasons
Hotel Doha

Movenpick Towers
& Suites

© © © ©

Mercure Doha
Forum Dinner venue

© Burj AlHamam
The Pearl
Members' Dinner venue

©® Museum of Islamic Art
(MIA)

Forum Dinner venue
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